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Throughout this document

References to: To be read as:

‘AXA’, 
‘AXA Australia’,  
‘our’, ‘we’ or ‘us’

As the context requires, one or more of AXA Asia 
Pacific Holdings Limited ABN 78 069 123 011 
and its Australian subsidiary companies including 
National Mutual Funds Management Limited (NMFM) 
ABN 32 006 787 720 AFS Licence No. 234652, The 
National Mutual Life Association of Australasia Limited 
(NMLA) ABN 72 004 020 437 AFS Licence No. 234649, 
NMMT Limited (NMMT) ABN 42 058 835 573 AFS Licence 
No. 234653 and N.M. Superannuation Proprietary 
Limited (N.M. Super or Trustee) ABN 31 008 428 322 
AFS Licence No. 234654.

‘Member’ or ‘you’ A member of North Personal Superannuation or North 
Personal Pension Plans, including any person you 
authorise to act on your behalf.

Financial adviser A financial adviser holding an Australian Financial 
Services Licence or an authorised representative of an 
Australian Financial Services Licensee.

PDS Part A 
(This document)

North Personal Superannuation and Personal Pension 
Product Disclosure Statement – Part A

PDS Part B North Guarantee Product Disclosure Statement – Part B

PDS Part C North Investment Options Product Disclosure  
Statement – Part C

Insurance PDS Life Insurance Superannuation Plan Product 
Disclosure Statement

North North Personal Superannuation and/or Personal 
Pension Plans

Fund Wealth Personal Superannuation and Pension Fund 
ABN 92 381 911 598

Trustee N.M. Superannuation Proprietary Limited (N.M. Super or 
Trustee) ABN 31 008 428 322 AFS Licence No. 234654

Please note: For other terms used throughout this PDS please refer to the Key 
Terms in PDS Part B.

This document is Part A of the Product Disclosure Statement (PDS) for North 
Personal Superannuation and Personal Pension. It should be considered in 
conjunction with:

North Guarantee PDS Part B, and ∙∙
North Investment Options PDS Part C.∙∙
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What else do you need to know?

Direct Debit Service Agreement
This agreement outlines our responsibilities as operator and 
your responsibilities with regards to direct debit requests.

This agreement outlines our and your responsibilities to 
ensure the smooth and secure operation of our direct 
debit agreement.

Our responsibilities
We will only deduct contributions from your chosen account. ∙∙
We will confirm the contribution amount, and how often we have 
agreed to deduct it. 
We assure you that we will not disclose your bank details to ∙∙
anyone else, unless you have agreed in writing that we can, 
or unless the law requires or allows us to do this. 
We will debit your account on your nominated day of the ∙∙
month. If the payment date is a weekend or National public 
holiday, we will debit your account on the next business day. 
We will give you at least 14 days notice when ∙∙ changes to the 
terms of this arrangement are made.

Your responsibilities
Before sending us your account details, please check with ∙∙
your bank or financial institution that direct debit deductions 
are allowed on the account you have chosen. 
Please make sure that you have enough money in your ∙∙
account to cover payment of your instalments when due. 
Your bank or financial institution may charge a fee if the 
payment cannot be met. 
The financial institution may charge you a small fee for ∙∙
the direct debit arrangement. This will be reflected in your 
financial institution account statement.

Changing your payments details

You may cancel or change direct debit deductions at any time.

Can we help?
If you have any queries about your direct debit agreement, ∙∙
please contact your financial adviser or call us on 
1800 667 841 (1800 NORTH 1). 
We undertake to respond to queries concerning disputed ∙∙
transactions within 10 working days of receipt of notification.

Payment instructions
If your investment in North Personal Superannuation 
and Personal Pension comprises a rollover from another 
institution, the fund paying the rollover may ask you to 
provide the following information about your North Personal 
Superannuation and Personal Pension account:

RSE Registration Number  R1071481

ABN 92 381 911 598

Providing this information to the transferee fund will ensure it 
has all the information it needs to complete the rollover.

Anti-Money Laundering and Counter-
Terrorism Financing (AML/CTF) Act
AXA is required to comply with the Anti-Money Laundering and 
Counter-Terrorism Financing (AML/CTF) Act. This means before 
AXA can accept you as a member you need to provide certain 
identification information and verification documentation. We 
may also need additional customer identification information 
and verification from you as you undertake further transactions 
in relation to your investment.

We will need to identify and verify:
you as the member prior to accepting your application. We ∙∙
can not process transactions on your behalf until all relevant 
information has been received and your identity has been 
satisfactorily verified.
your estate – in the event of your death whilst holding ∙∙
an account, we will need to identify and verify your legal 
personal representative prior to transferring the ownership 
or transacting on your account.
anyone acting on your behalf. If you nominate a ∙∙
representative to act on your behalf, we will need to identify 
and verify the nominated representative prior to authorising 
them as an added signatory to your account.

The customer identification requirements form part of 
your application. You will need to ensure you provide any 
necessary supporting documentation to the application to your 
financial adviser.

In some circumstances, in accordance with the AML/CTF 
legislation, we may need to re-verify information or require 
additional information from you.

By applying to invest with North, you acknowledge that we 
may decide to delay or refuse any request or transaction at 
our discretion. This could include delaying the issue or sale of 
assets if we deem that the request or transaction may breach 
our obligations, or cause us to commit or participate in an 
offence under the AML/CTF legislation, and we will incur no 
liability to you if we do so.
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Directory

Trustee

N.M. Superannuation Pty Ltd  
ABN 31 008 428 322  
AFS Licence No. 234654

Registered office

750 Collins Street 
Melbourne VIC 3000

Postal address

North Service Centre 
GPO Box 2915 
Melbourne VIC 3001

Enquiries

Telephone: 1800 667 841 (1800 NORTH 1)

Email address

north@axa.com.au

Website

north.axa.com.au

Important information

North Personal Superannuation and North Personal 
Pension are plans offered as a part of the Wealth 
Personal Superannuation and Pension Fund (the Fund) 
RSE Registration No. R1071481. The Trustee of the 
Fund and issuer of this Product Disclosure Statement 
(PDS) is N.M. Superannuation Proprietary Limited ABN 
31 008 428 322, AFS Licence No. 234654, RSE Licence 
No. L0002523, a member of the Global AXA Group.

The Trustee is an RSE Licensee under the Superannuation 
Industry (Supervision) Act 1993 (SIS), which means that 
we have satisfied licensing conditions set by the Australian 
Prudential Regulation Authority (APRA). The Trustee is 
responsible for the monitoring and management of the 
Fund for the benefit of all members in accordance with the 
governing rules of the Fund and relevant legislation.

The Trustee invests in registered managed investment 
schemes. Each of the managed investment schemes 
corresponds to an investment option offered through 
North Personal Superannuation and Personal Pension. 
Collectively the managed investment schemes are referred 
to as the Investment Options. A reference to ‘units’ in 
this PDS means units in each of the investment options 
available through North Personal Superannuation and 
Personal Pension.

We have not taken your investment objectives, financial 
situation or particular needs into account when preparing 
this PDS. Before acting on the information in this PDS, you 
should consider the appropriateness of this information and 
we suggest that you seek financial advice from a licensed 
financial adviser before investing.

Optional insurance cover is available to North Personal 
Superannuation and Personal Pension members 
through insurance arranged with The National Mutual 
Life Association of Australasia Limited (NMLA) ABN 
72 004 020 437, AFS Licence No. 234649. Please refer 
to the Insurance PDS for more information on the types of 
cover available. Insurance cover is provided under insurance 
policies held by the Trustee.

If you have received this document electronically, we will 
provide a free hard copy upon your request. Interests 
through North Personal Superannuation and Personal 
Pension will not be issued on the basis of this document 
when it is no longer current. This document should not 
be construed as an offer to invest in North Personal 
Superannuation and Personal Pension in any jurisdiction 
other than Australia.

We reserve the right to change the terms and conditions in 
this PDS subject to regulatory requirements.

We may accept or refuse (without reason) any application.



North Service Centre GPO Box 2915 Melbourne Victoria 3001 Telephone: 1800 667 841 
Wealth Personal Superannuation and Pension Fund ABN 92 381 911 598 RSE Registration No. R1071481 

Trustee: N.M. Superannuation Pty Ltd ABN 31 008 428 322 AFS Licence No. 234654 
Member of the Global AXA Group
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