
•	 continual cover for Australian residents while employed 
overseas or during periods of unpaid leave up to certain 
maximum time periods

•	 continuation options, and

•	 potential international pooling for eligible multinationals 
through Insurope.

More flexible and with more benefits …best of 
all, AXA’s 2006 group insurance is even more 
cost competitive.

In addition, the features of AXA’s Group Salary Continuance are:

•	 maximum benefit of $25,000 per month (subject to a 
tapering of the benefit formula)

•	 maximum entry age of 64 and a maximum expiry age of 65

•	 flexible cover options, such as return-to-work rehabilitation 
assistance and benefit escalation, and for non-superannuation 
customers a nursing care benefit, a family carer benefit, and 
specific sickness or injury trauma cover, and 

•	 optional Employer Superannuation Contribution cover up 
to 10 per cent of insurable income.

Superior customer and sales service

AXA commits to providing high quality, efficient and 
professional customer service. We understand that service 
standards and accessibility to our service staff are critical.

We are acutely aware of the demands and expectations of 
our business partners, superannuation fund trustees, their 
employees and fund members. 

With this in mind we have developed a suite of Service Charters 
that are comprehensive and informative. These documents 
detail AXA’s commitment to service turnaround times and the 
processes. Our service charters are available on request from 
your group insurance Business Development Manager. We 
believe that documenting our commitment to service levels in 
this way is a first for the Australian Group Insurance industry 
and demonstrates our commitment to providing a superior 
level of service.

We believe that documenting our commitment to 
service levels in this way is a first for the Australian 
Group Insurance industry …we’re committed to a 
superior level of service.

Because our product, actuarial, administration, and claims 
teams are centrally located, we can:

•	 attend to requests quickly and efficiently

•	 ensure knowledge is effectively passed among our staff so 
there is a consistent, high level of service at all times, and

•	 leverage the efficiencies of having different expert teams 
in the same location.

When it comes to sales service, our business development 
representatives are available to discuss how AXA can best 
provide assistance. Team members have local and national 
experience and will work with you and your clients on plan 
quotations, assist with ongoing sales, provide technical 
support and help with plan implementation. Where required 
our technical product and actuarial experts are always happy 
to meet with business partners.

A better insurance experience 

We understand the complexity of insurance and contract 
negotiation and have designed user-friendly, plain-English 
contracts and quotation documents. Our goal is to make 
doing business with AXA a simple and pleasant experience for 
customers and business partners.

We will work with businesses and superannuation providers 
to plan and design features and costs, giving end customers a 
variety of options. The plan owner will receive a full information 
kit, clearly explaining the terms of their chosen plan so there are 
no surprises later.

Innovative technology

While having a leading product and service offer is one thing, 
if customers can’t communicate and transact with us efficiently, 
then only half the job is done. This is why AXA’s group 
insurance is supported by state-of-the-art information systems:

•	 Every document and piece of correspondence is 
digitally recorded. This assists the administration service 
team, by allowing them to quickly access and view 
any correspondence.

	� Our administration system is a purpose-built software 
program that governs all aspects of data related to group 
insurance products. It is versatile and provides all aspects of 
up-to-date pricing, billing, underwriting, claims assessment 
and external communication to customers.

•	� AXA now has the ability to deduct PAYG withholding tax and 
pay it directly to the ATO on your behalf. This new service 
eases the administrative burden on you as the policy holder 
and simplifies the process of making Group Insurance salary 
continuance payments directly to the claimant.

	� As well as making the payment process simple, AXA will 
annually generate a benefit summary. This summary is 
produced in line with ATO requirements and details the total 
amount paid to the claimant alongside the total amount 
withheld for PAYG purposes.

•	 The AXA Annual Review Calculator (ARC) is exclusive to 
group insurance customers. It simplifies the collation of 
membership data, by providing a structured electronic 
template that can easily be returned to AXA via email. 

	� The annual review is then completed and returned in 
an electronic format. It provides a clear explanation 
of calculations and individual customer information, 
encompassing the sum insured and premium calculations, 
individual premium loadings and any adjustments made 
during the review period. 

	� The ARC also identifies individual members whose cover 
is subject to underwriting approval.

•	 Internet tracking via AXA Online (www.axaonline.com.au). 
All service requests received from you, as well as any action 
taken are recorded. AXA Online allows you to view the 
progress and current status of any service action.

The flexibility of our technology means we can 
tailor unique reports.

Together these systems enable AXA to provide timely 
and accessible reports. In addition, specific reports can 
be produced on any given plan/s relating to claim or 
underwriting status, premium totals, service standards, claims 
to premium ratios and more. The flexibility of our systems also 
means we can tailor unique reports.

Underwriting

Group Insurance relies largely on the automatic acceptance of 
cover. Naturally, in some circumstances, cover will be subject 
to medical and other underwriting assessment criteria.

The underwriting service provided by AXA is 
efficient and transparent.

When underwriting is required, AXA understands the 
importance of a simple process that does not distract 
our partners from their core business activities. AXA also 
understands we have a duty to the members to evaluate 
applications thoroughly and to offer underwriting terms based 
on a thoughtful and reasonable assessment, and to consider 
the individual circumstances of each case. 

The underwriting service provided by AXA is efficient 
and transparent. Our underwriting process includes the 
following features:

•	 a simple Personal Statement questionnaire – this was 
re-written in 2006 to make it more straightforward and 
easier to complete 

•	 telephone underwriting service – when assessing a 
customer’s personal statement our underwriters can often 
resolve any uncertainties over the phone, and

•	 home visits to the customer – for example, if a blood sample 
or medical examination is required, customers can choose to 
have a paramedic visit their home or work at a suitable time.

Unified Healthcare Group (UHG) services

The gathering of medical reports, such as Personal Medical 
Attendant Reports (PMARs), and the arrangement of medical 
examinations and pathology tests can now be handled by 
AXA’s preferred paramedic service provider, UHG. The benefits 
of this arrangement include:

•	 medical requirements collected are of a high quality

•	 less time is taken to gather medical evidence

•	 collection and distribution of all medical evidence is 
centralised, and

•	 UHG record status information online, so it’s quicker and 
easier to monitor.

While members have the option of organising their own 
collection of medical requirements, through UHG or another 
provider, it is our strong preference that members allow AXA 
to arrange these, via UHG. This will ensure that only necessary 
medical requirements are obtained, and applications will 
follow our standard procedures, resulting in faster processing 
and less inconvenience for you and the member.

Rehabilitation

Our rehabilitation programme is a support service which 
actively manages a claimant’s return to work.

In conjunction with rehabilitation specialists, we develop a 
plan to assist claimants to return to work in the same or similar 
capacity as quickly and safely as possible. This can include:

•	 co-ordination of medical services

•	 occupational evaluation

•	 workplace modifications, and 

•	 retraining, if necessary. 

AXA’s Group Insurance –  
the leading choice

AXA’s Group Insurance is founded on experience, innovation 
and long-term partnerships. We are dedicated to providing 
Australian businesses and superannuation funds with answers 
to their Group Life Insurance and Group Salary Continuance 
Insurance needs.

AXA’s group insurance is founded on a history of 
experience, innovation and long-term partnerships.

AXA’s 2006 insurance offer is competitively priced and market 
leading. It is built to meet the individual needs of policyholders 
in tandem with the administrative and service providers within 
our industry.

AXA is a global leader in insurance

AXA is the world’s third largest life insurer and, in Australia has 
more than $582 million of in-force business and $95 million in 
new annual premiums.

As part of the Global AXA Group, we provide more than 50 
million people across the globe with answers to their investment, 
insurance and superannuation needs.

AXA is committed to insurance. Our aim is to support 
our customers long into the future.

This size and strength has been achieved with a philosophy of 
helping customers and business partners achieve their goals by 
providing genuine financial solutions.

In 2006, AXA’s brand and reputation is acknowledged as a 
leader in the Australian financial services market. AXA provides 
group insurance cover for more than 420,000 Australians. 
In addition, over the past two years AXA has paid Australians 
more than $150 million in legitimate group insurance claims.

AXA Australia holds a credit rating of ‘AA-‘ with Standard & 
Poor’s, demonstrating its scale and financial stability. AXA is 
committed to insurance and truly capable of meeting its claim 
commitments. Our aim is to support our customers long into 
the future.

AXA’s 2006 products are 
competitive and flexible

AXA’s new group insurance products are the result of extensive 
market research. Together, they are designed to meet the 
evolving and rapidly changing needs of Australian workplaces 
now and in the future. 

Group Life Insurance and Group Salary Continuance 
Insurance is for groups of 50 or more insured 
members. It can be organised inside or outside 
of superannuation.

AXA is committed to providing market-leading products that are 
cost competitive. In addition, the flexibility of our new range of 
products allows customers and business partners to tailor the 
benefits and features to suit their unique requirements. 

Group Life Insurance and Group Salary Continuance Insurance is 
available for groups of 50 or more insured members and can be 
organised inside or outside of superannuation depending on the 
customers’ needs.

Importantly, Group Life Insurance can be purchased as a 
standalone product. Group Salary Continuance Insurance is an 
option that can be chosen alongside life insurance. Group Salary 
Continuance Insurance is not available as a standalone product.

The features of AXA’s Group Life Insurance are:

•	 lump sum benefits in the event of death, terminal illness or 
total and permanent disablement 

•	 flexibility within the available definitions of total and permanent 
disablement dependent on whether a claimant is ‘unlikely’ or 
‘unable’ ever again to work

•	 a terminal illness benefit for all members with death cover

•	 the option for specified occupations in the definition of 
total and permanent disablement to stipulate return to 
‘own’ occupation 

•	 an unlimited maximum death sum insured amount (subject to 
underwriting) and a maximum TPD sum insured of $2.5 million 
(subject to underwriting)

•	 maximum expiry age for death and TPD cover of 80 
(where TPD is subject to a special definition after age 65)
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This publication has been prepared for plan owners and/or intermediaries appointed by the plan owner. It outlines the product 
features offered by AXA in relation to its group insurance products. 

For more information please refer to the policy and related documents issued by AXA as underwritten by The National Mutual Life 
Association of Australasia Limited (ABN 72 004 020 437).
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Important information

This publication has been prepared to provide you with factual information only. It is not intended to take the place of professional 
advice and you should not take action on specific issues in reliance on this information. In preparing this information, we did not take 
into account the financial objectives, situation or particular needs of any particular person. Before making a decision whether to acquire 
this product, you need to consider (with or without the assistance of an adviser) whether this information and the information contained 
in the Product Disclosure Statement (PDS) is appropriate to your needs, objectives and circumstances. Copies of the PDS can be obtained 
from your adviser, from our website www.axa.com.au, or by calling 1800 655 655. Applications for AXA Australia products will only 
be accepted on receipt of an application form accompanying a current PDS. The National Mutual Life Association of Australasia Limited 
(NMLA) and its associates derive income from issuing this product, full details of which are contained in the PDS. This information is 
provided for persons in Australia only and is not provided for the use of any person who is in any other country. 

AXA Group Insurance policies are provided through The National Mutual Life Association of Australasia Limited (ABN 72 004 020 437) 
(the insurer) AFS Licence No. 234649. Policies are held in National Mutual’s No. 4 Statutory Fund (capital guaranteed superannuation 
business) and No. 1 Statutory Fund (capital guaranteed ordinary business).

Like more information?

If you would like to know more about how AXA’s group insurance can add value to your business, or have any 
questions about our operations and products, please call our business development representatives on 1800 655 655. 

Alternatively, you can visit our website at www.axa.com.au/group insurance. 

Our claims consultants will coordinate the rehabilitation 
programme, along with specialist rehabilitation/work 
assistance providers such as doctors, occupational therapists, 
physiotherapists and psychologists. These specialists can assist 
members with:

•	 counselling and support 

•	 physical rehabilitation 

•	 referral for other specialist medical attention 

•	 identifying equipment needs or modifications to your 
workplace, and

•	 suitable job placement.

Multinational pooling

AXA is the exclusive Australian partner for Insurope – a 
global network of insurers who provide pooling facilities 
to multinational companies. Insurope have approximately 
70 network partners globally.

Some of the advantages for eligible companies include:

•	 automatic acceptance limits – Pooling in Insurope allows 
AXA to offer significantly higher automatic acceptance limits. 
In 2006, the Insurope maximum automatic acceptance limits 
were up to $1,680,000* for Group Life and $124,800* 
per annum for Group Salary Continuance.

•	 dividends – Good experience at the global level results in 
a dividend being paid to the insured company’s parent 
company. The parent company usually determines the 
pool type and dividend policy put in place.

•	 local premium rates – AXA charges no additional premium 
to participate in Insurope. Premium rates are quoted on a 
local basis.

•	 pool experience – The claims history of the pool on a global 
level does not affect the premium rates for the plan locally.

* Please note these limits are subject to change.

Are you eligible for multinational pooling?

AXA, in partnership with Insurope, conducts global surveys 
on behalf of each multinational company for whom a quote 
submission is sought. If a multinational pooling opportunity 
exists, we will bring this to your attention.

There are two types of multinational pooling opportunities:

1	� Multi-pool – comprises a number of diverse multinational 
companies. This diversification has led to a consistent 
dividend history, with the pool dividend averaging 
more than 30 per cent of profit for the past 10 years.

	� In order to be eligible to participate in Multi-pool, the 
company must have cover provided by an Insurope 
network partner in two or more countries.

	� If the total number of pooled lives exceeds 1,000 
or if the premium exceeds €250,000, the company 
is normally required to move into an independent 
pooling arrangement.

2	� Independent pools – achieved by agreement with our 
Insurope network partners, independent pools are based 
on the experience of the one multinational company.

	� In order to be eligible to participate in an independent pool, 
the company must have cover provided by an Insurope 
network partner in two or more countries with the total 
insured lives numbering 500 or more.

FO
LD

FO
LD

4

The National Mutual Life Association of Australasia Limited ABN 72 004 020 437 AFS Licence No. 234649 
GPO Box 4927 V V, Melbourne VIC 8001 

Member of the Global AXA Group
www.axa.com.au


