Direct credit payment options

Group Insurance

Direct credit payment options for your
Group Insurance premiums

AXA can now accept payment of premiums via
direct credit. You may transfer funds online or make
a deposit at any Westpac bank branch in Australia
using AXA's Group Insurance deposit book printed
with a unique Account Reference. The direct credit
system is a simple payment method and enables
the efficient scheduling, tracking and processing of
these important premium payments. Please read the
following instructions to find out how you can use
the new direct credit facilities.

Instructions for the direct credit of
premium payments

Option 1 - Direct credit with AXA’s Group
Insurance deposit book at any Westpac bank
branch within Australia

If you do not have access to internet banking
facilities, you can make your premium payment with
AXA's Group Insurance deposit book. You can obtain
a Group Insurance deposit book by contacting your
administrator. Deposits using this book can be made
at any Westpac bank branch within Australia.

Deposit books are specific for each Group Insurance
plan, therefore a separate book is required for
each plan.

It is important that you use the deposit book supplied
by your administrator so that the deposit can be
easily matched with the applicable plan.



Confirmation of deposit

Payments are valid as at the day that they are made.

To enable us to allocate the deposit within the plan’s

premium due period, please confirm your deposit on

the day it is made by either:

= faxing a copy of the Premium Due Notice with
amount banked to your administrator on
facsimile: (03) 9618 5483, or alternatively

= emailing your administrator the details of your
payment, the plan and the period that the
payment relates to.

The direct credit options have been
introduced to accommodate changing
business administration needs. You are
still able to make your premium payments
by cheque if this is preferred. If you have
any queries in regard to these payment
options please contact your administrator.
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